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BEFORE THE ARIZONA %%CER,AJEB COMMISSION

COMMISSIONERS 10t DEC 19 A %50
BOB STUMP, Chairman .
GARY PIERCE LUnP coMMIssion AZona Comoration Comppissia
BRENDA BURNS JUCKET CONTROL DOCKETED
BOB BURNS
SUSANBITTER SMITH DEC 19 2014
Damsfé“é‘f;?‘(
RICHARD GAYER,
Complainant, DOCKET NO. G-01551A-13-0327
V. SOUTHWEST GAS CORPORATION’S
OPPOSITION AND RESPONSE TO
SOUTHWEST GAS CORPORATION, COMPLAINANT’S MOTION TO COMPEL
AND OBJECTION TO REVISED TARIFF
Respondent. Q R

Southwest Gas Corporation (“Southwest Gas” or “Company”) hereby submits to|
the Arizona Corporation Commission (“Commission”) its Opposition and Response to
Complainant's Motion to Compel Compliance with Order No. 74780 (“Motion to
Compel”) and Obijection to Southwest Gas’ Proposed Tariff Revisions (“Objection”
served by Complainant Richard Gayer (“Mr. Gayer’) on December 9, 2014 and
November 9, 2014, respectively. This opposition and response is filed pursuant to
Section R14-3-106 of the Arizona Administrative Code (“A.A.C.”) and all other relevant
sections of the A.A.C. and the Arizona Revised Statutes (“A.R.S.”), including 16 A.R.S.
Rules of Civil Procedure, Rule 7.1.

On October 24, 2014, the Commission issued Decision No. 74780 in the instant
docket (“Decision”). The Decision includes a number of compliance items which are
required of the Company, most of which are ordered to be completed within 60 and 120

days from the effective date of the Decision. Notwithstanding that the time for

compliance has yet to run for any of these items and the Utilities Division of the
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Commission (“Staff’) has not made a determination as to whether the Company has
fully complied with its obligations, Mr. Gayer has filed his Motion to Compel and
Objection relating to certain of these compliance items. Based thereon, Mr. Gayer's
Motion to Compel and Objection should be denied as being premature and unripe fon
consideration.

In any event, and despite the time for compliance having not yet lapsed,
Southwest Gas has already complied with some of the items required by the Decision.
For example, the Decision ordered Southwest Gas to “amend its tariff pages to reflect
its use of the linear regression analysis, metered use cap (i.e. upper limit rule), and zero
use floor (i.e., lower limit rule) as secondary mechanics or checks in calculating the
[Energy Efficiency Enabling Provision (“EEP”) Weather Adjustment].” Decision at 7. On
November 7, 2014, the Company filed its revised tariff sheets in this docket to reflect its
use of the linear regression analysis, metered use cap, and zero use floor as secondary
mechanics or checks in calculating the EEP Weather Adjustment, all in accordance with
the Decision. In addition, the Decision ordered “within 60 days of the effective date of
this Decision, Southwest Gas Corporation shall modify all Arizona customer bills to
include additional line items showing the [monthly weather adjustment] and the [energy]
efficiency enabling provision] charge, in accordance with the Company’'s agreement at
the hearing.” Id. Beginning in early November 2014, Southwest Gas’ Arizona customer
bills reflected a line item showing the EEP Weather Adjustment. A sample bill showing
this line item is included herewith as Attachment 1. As a consequence, and contrary to

the allegations made by Mr. Gayer in his Motion to Compel and Objection, Southwest

Gas has complied with the Decision with respect to these items.
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Southwest Gas is of the understanding that once the applicable time has run for
compliance with the items ordered in the Decision, Staff will review and determine
whether the Company has sufficiently complied with the same. As such a review and
determination has yet to be made by Staff (as opposed to Mr. Gayer), Mr. Gayer's
allegations of non-compliance are premature and without merit. Thus, the Motion to
Compel and Objection should be denied in their entirety.

Dated this 19" day of December 2014.
Respectfully submitted,
SOUTHWEST GAS CORPORATION

Jason S<Wilcock, Egq¢”
Arizonia Bar No. 028856

5241 Spring Mduntain Road

Las Vegas, Nevada 89150
Telephone: (702) 364-3227
Facsimile: (702) 252-7283

Email: jason.wilcock@swgas.com

Attorney for Southwest Gas Corporation
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CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing documents on all
parties of record in this proceeding by mailing a copy thereof, properly addressed with

first class postage prepaid to:

Dwight D. Nodes Charles Hains

Assistant Chief Administrative Legal Division

Law Judge Arizona Corporation Commission
Arizona Corporation Commission 1200 Washington St.

1200 Washington St. Phoenix, AZ 85007-2927

Phoenix, AZ 85007-2927
Richard Gayer

526 West Wilshire Dr.
Phoenix, AZ 85003

Dated at Phoenix, Arizona, this 19" day of December, 2014.

an employee of Southwest Gas Corporation




Attachment 1
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. Toll Free/Llamada Gratis
1-877-860-6020

PO Box 98890 Hearing Impaired: Dial 711
Las Vegas NV 89193-8890 WWW.swgas.com

PLEASE RETAIN THIS TOP PORTION FOR YOUR RECORDS

DUPLICATE
Service Address

Rate Schedule: I!lo!!! !!SIDENTIAL GAS SE!VICE

Your Local Office Is 2200 N CENTRAL, STE 101, PHOENIX AZ 85004
ACCOUNTNUMBER  CYCLE DATE MAILED  PAST DUE AFTER PLEASE PAY AMOUNT DUE
d 1/21/14 12/10/14

FREVIOUS BILLING:
Pravious Balance 22,35
Payment(s> Since Last Bill - Thank You 22.35CR

Balance Forward $0.68

CURRENT BILLING: 34 Days
Hetar Reading: Current Previous Billing Total

Hov. 19 Bck, 16 Factor Therns

2269 - 2261 = 8 K - 994 8

Usage Charges

EEP MWeather Ad]

EEP Annual Adj

Bagic Service Charge

BOT Safety Surcharge
Applicable Revenue Taxes

-

66
7a
B3ICR

,
NeSSES

85

Current Bill $24.89

®#% Sign up for paperless billing at LK. SLARS.COM X%

Due on or before: 12/10/14 Amount due: $24.89

Important Messages:

Your next meter read date is: Dec. 19, 2014

80
OUR CALL CENTER RECEIVES THE MAJORITY OF CALLS DM 72
HMONDAYS, THE DAY AFTER A HOLIDAY, AND CURING THE T
COGLER WINTER MONTHS. CONUENIENCE IS JUST A CLICK H
AHAY AT WMWK, SHGAS . COM TO START/STOP/MOVE SERVICE, I3
PAY BILLS OR TO CREATE f# MYACCOUNT TO MANAGE YOUR R
ACCOUNT. 40U CAN ALSO0 ACCESS YOUR ACCOUNT UIa OUR
M
AUTOMATED PHONE SYSTEM 24/7.
s
Gas Usage History Information: fivg
Daily
Thermns / Days = Therrns
This Manth s 3 o.24 TT:_JFM—a'rT%!—!o—N_
a
Last Month 7 29 @.24 13 Months 14
Last Year 18 30 8.33

Previous Payments & Balance Current Current
Balance Adjustments Forward Bill Balance

#%% Sign up for paperless billing at wa.swugas.cow *wx

ACCOUNTNUMBER  CYCLE  DATE MAILED PAST DUE AFTER AMOUNT DUE

11/21/14 12/10/14

SOUTHWEST GAS LORPORATION
PO Box 98890
Las Vegas NV 89193-8890

This bill is now due and payable. Please make check payable to SWG and write account number on
front of check or money order. Do not send cash through the mail or place cash in the night depository.

PBA5.219
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